


FACT Liverpool is the UK's leading organisation for the support and exhibition of art and
film that explores new media and digital culture. The award-winning FACT centre opened in
2003 in the Ropewalks area of Liverpool, a hub for independent shops, restaurants, bars,
nightlife and galleries. The FACT centre houses three art galleries, four cinema screens, a
lab for learning and experimentation, a cafe, and a bar. Each year we welcome 250,000
visitors to our building, and collaborate with over 10,000 adults and young people through
our Learning Programme, which we deliver in partnership with schools and community
organisations across the Liverpool City Region.

💗 MISSION STATEMENT

Our mission is to enrich lives and shape
the future through Film, Art and Creative
Technology.

💡INSPIRE AND BE INSPIRED

We inspire, support and collaborate with a
diverse new generation of artists,
film-makers, creative makers and critical
thinkers, to enable emerging talent and
young people to gain confidence, skills,
experience and understandings of the
world. Our talent and skills development
opportunities enable young people and
emerging creative professionals to defy
the ordinary.

📽 RETHINK, RESHAPE, TRANSFORM

We provide a world-class artistic
programme of contemporary art that
engages with science and digital
technologies. Each year, we commission
and produce artworks, exhibitions,
projects and events that bring people
together, physically and virtually, from all
over the world.
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💁 TEAM

We are a friendly hard-working team of
30-40 staff from differing backgrounds
and experience levels, who share a
passion for film, art and technology. As a
place where people, art and technology
meet, we value all those who are part of
and share our story - the staff, the artists,
and our visitors. FACT Liverpool is
structured into teams who work
collectively to deliver memorable
experiences for our audiences:

❖ Director’s Office
❖ Programme (Exhibitions, Learning &

Studio/Lab)
❖ Marketing & Communications
❖ Development
❖ Operations & Visitor Services
❖ Finance

FACT Highlights: Film, Art and
Creative Technology in Liverpool

🌍 ENVIRONMENTAL SUSTAINABILITY

We are committed to becoming a carbon
neutral organisation by the end of 2022
🙌 

🧧 BENEFITS AND PERKS

★ Company pension scheme
★ Private health, dental & optical cover
★ 24/7 telephone employee assistance
★ Training and development
★ Cycle to work scheme
★ Travel pass discounts
★ Wellbeing programme
★ Staff social events

🙏 EVERYONE IS WELCOME

FACT cares about diversity in the
workplace and sector. We welcome
applications from people of all
backgrounds and particularly from
candidates who have Black, Asian or
Global Ethnic Majority heritage, who
identify as disabled, LGBTQIA+, and/or
who are from lower socio-economic
backgrounds. You can read our policy for
Equality, Diversity and Inclusion on our
website🔗 fact.co.uk/edi

🛂 FACT does not have a sponsoring
organisation status for work visas.

♿ 🦻👁 🧠 If you require reasonable
adjustments to help with the application
or interview process, please contact:
recruitment@fact.co.uk
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JOB DESCRIPTION

Job Title: Gallery Mediator Job Share

Department: Visitor Services

Reporting to: Visitor Services Manager

Responsible for: Supporting the Casual Gallery Team

Location: FACT Liverpool, 88 Wood Street, Liverpool L1 4DQ

Salary: £17,290 pro rata per annum (£6916 for 0.4 FTE).

Hours of Work: 14 hours per week (0.4 FTE), scheduled on Sundays and
Wednesdays. This involves weekend work as standard and
occasional evening work.
Additional hours may be available upon occasion. Overtime is not
paid, but overtime is expected to be managed within flexitime
arrangements or through time off in lieu arrangements.

Holiday
Entitlement:

31 days in a full holiday year (pro rata), including bank holidays, to
rise to 33 days after two years’ service.

Pension: After 12 weeks’ permanent employment, FACT will auto-enrol you
onto the Company Pension Scheme.

Other Benefits: 24/7 telephone employee assistance support service, training and
development programme, private medical cover, social activities and
cycle to work scheme.

Contract: Permanent. This is a job share position with a current employee.

Probationary
period:

This post is subject to a six-month probationary period.

Key application
dates:

Application deadline: Sunday, 14 August 2022, at 23:59
Interviews: week commencing 29 August 2022

How to apply: FACT Liverpool is an equal opportunities employer and welcomes
applications from people of all backgrounds. To apply, please
complete the following two forms:

1. Application Form
● Upload a CV and Cover Letter via the application form
● Cover Letter Tip: let us know how your experience and skills

meet the job description and why you’re interested in the role
● Please label attached files: Name_CV/CoverLetter_Job Title

2. Confidential Equal Opportunities Survey
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Purpose of post

The purpose of the Gallery Mediator role is to provide excellent customer service at all
times, to ensure our visitors are safe and the exhibitions are running at their best.

Key Responsibilities

● Acting as the interface between FACT and our diverse range of visitors

● Responsibility for welcoming all visitors and encouraging them into the galleries, as
well as communicating FACT’s forthcoming programmes

● Researching the artists and artworks thoroughly with support from other FACT teams
to be able to talk confidently about the art to our visitors

● Answering any queries visitors may have about the work we are showing, the
building or FACT in general

● Devising and conducting gallery tours with support from other FACT teams

● Selling tickets for FACT events and any merchandise as required

● Monitoring Health & Safety at all times ensuring the Information Desk, public spaces
and Galleries are clean, tidy, and fully stocked

● Maintaining daily logs of visitor comments, maintenance issues and any notable
details

● Ensuring visitors respect the rules and regulations in the spaces, reporting any
issues immediately to the Visitor Services Manager and taking personal responsibility
for any issues that you observe on a day to day basis

● You will also be responsible for assisting in emergency evacuations

● Responsibility for operating technical requirements of the artwork on a daily basis,
including switch on and off procedures, reporting any faults immediately to the
appropriate members of the FACT team and undergoing training to conduct basic
troubleshooting

● Ensuring that surveys, data, and statements are being collected appropriately and
delivered to the Marketing team

● Assist with promoting and community bookings for gallery and other spaces

● Assisting the Visitor Services Manager in supporting any casual staff members on
duty to ensure they have everything they need in terms of information and instruction
about the day ahead

● Assisting the Visitor Services Manager in planning rotas in advance and any briefings
the casual team may need

● Take an active part in company training and workshops and contribute to your own
professional development
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The above should not be regarded as exhaustive or inclusive as there may be other duties
associated with the post that FACT will require the post holder to perform.

PERSON SPECIFICATION

Essential skills and experience

● Experience in delivering excellent customer service
● Experience in researching artists and artworks
● Ability and willingness to present artwork, including public speaking in one-to-one

and group situations
● Ability and willingness to learn basic technical procedures
● Ability to learn and willingness administrative tasks

Desirable skills and experience

● Technical experience with presentation technology
● Experience of assisting workshop activities
● Experience of supporting events without supervision
● Supporting colleagues

Key behavioural competencies

● Reliable and Punctual and able to work unsupervised
● Friendly and welcoming with a willingness to support our visitors with everything

they need
● Responsible and able to use your initiative in keeping visitors and colleagues safe
● Open to new ideas and willingness to research the concepts behind the exhibition
● Creative approach to presenting the artwork
● Willingness to take part in professional development in a proactive way
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